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National Credit Union Administration § 740.4

§ 740.3 Mandatory requirements with
regard to the official sign and its
display.

(a) Each insured credit union shall
continuously display the official sign
described in paragraph (b) of this sec-
tion at each station or window where

insured account funds or deposits are
usually and normally received in its
principal place of business and in all its
branches 30 days after its first day of
operation as an insured credit union.

(b) The official sign shall be as de-
picted below, having a blue background
with white lettering:

(1) All insured credit unions will
automatically be furnished an initial
supply of official signs, at no cost, from
the Administration for compliance
with paragraph (a) of this section. If
the initial supply is not adequate, an
immediate request for additional signs
must be made. Any credit union that
does not have an adequate supply but
requests additional signs from NCUA
shall not be deemed to have violated
paragraph (a) of this section unless the
credit union shall omit to display the
signs after receipt thereof.

(2) Additional signs reflecting vari-
ations in color, materials and size, for
use other than as prescribed in para-
graph (a) of this section may be pro-
cured by insured credit unions from
commercial suppliers.

(c) An insured credit union shall not
receive account funds at any teller’s
station or window where any non-
insured credit union or institution re-
ceives deposits. Excepted from this
prohibition are credit union centers,
service centers, or branches servicing
more than one credit union where only
some of the credit unions are insured
by the NCUA. In such instances there
must be placed immediately above or
beside each official sign another sign
stating ‘‘Only the following credit

unions serviced by this facility are fed-
erally insured by the NCUA lll’’
(the full name of each credit union in-
sured will follow the word NCUA). The
lettering will be of such size and print
to be clearly legible to all members
conducting share or share deposit
transactions.

(d) The Board may require any in-
sured credit union, upon at least 30
days’ written notice, to change the
wording of its official signs in a man-
ner deemed necessary for the protec-
tion of shareholders or others.

(e) For purposes of this section, the
terms ‘‘branch,’’ ‘‘station,’’ ‘‘teller sta-
tion,’’ and ‘‘window’’ do not include
automated teller machines or point of
sale terminals.

§ 740.4 Mandatory requirements with
regard to the official advertising
statement and manner of use.

(a) Each insured credit union shall
include the official advertising state-
ment, prescribed in paragraph (b) of
this section, in all of its advertise-
ments except as provided in paragraph
(c) of this section.

(1) An insured credit union must in-
clude the official advertising state-
ment in its advertisements thirty (30)
days after its first day of operations as
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